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[image: ]zmfirkins@gmail.com
[image: ]+ 515-422-7978
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Education
Grand View University – Des Moines, IA
Bachelor of Arts in Information Technology
Graduated: May 2026

Des Moines Area Community College (DMACC) – Ankeny, IA
Associate of Applied /cience in Computer Information /ystems Graduated: May 2024
Dallas Center-Grimes High School – Grimes, IA
High /chool Diploma
Graduated: January 2022 | GPA: 4.0

Licenses & Certifications
Career Essentials in System Administration by Microsoft and LinkedIn Issued Oct. 2026
Career Essentials in Github Professional Certificate
Issued Sep. 2026

Summary
Motivated and detail-oriented Information Technology graduate seeking opportunities to grow in my technology career.
Passionate about coding, problem-solving, and expanding technical skills through hands-on experience and continuous learning.

Skills
Programming: Java, Python, C#, C++, HTML, C//, Java/cript, Bootstrap, Front-End Development, Back-End Development, Object-Oriented Programming.
IT: Technical support, /ystem Administration, Network Administration, Network /ecurity, Project Management. Developement & Databases: Visual /tudio, Eclipse, PyCharm, Atom, GitHub, /QL Developer, My/QL,Oracle VirtualBox.
Design & Productivity: Google Workspace, Microsoft Applications, Adobe Products, Figma, Canva, Procreate, Jira /ervice Management, NinjaOne.
Other Skills: Fast learner, strong organization, excellent communication, adaptable to new technologies, problem solving, customer service.

Work experience
Perfection Learning, Clive
IT Generalist - January 2025 - Present Day
Provide hardware and software support across departments Maintain user accounts, permissions, and systems access Troubleshoot network and workstation issues for staff
Assist with deployment, maintenance, and documentation of IT systems
Ensure timely resolution of tickets and escalate complex issues when necessary
Menards, Grimes
Service Desk Cashier - October 2022- May 2025
Assisted with PO/ transactions and product returns Resolved customer service concerns with professionalism
Maintained knowledge of store layout to help customers locate items
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